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AMENDMENTS TO THE CLAIMS 



Please enter the flowing claim atonendments: 



1 . (Cuirently amended) A process for allocating a resource by a service fwx»vider having 
a pixirality of service level agreements with a plurality of customers in a shared 
computing enviromncnt, the process comprising: 

classifying a plurality of customers into a plurality of premium customers and a 
plurality of standard customers where a premium customer is entitled to a first 
compensation rate when there is a breach of a premium customer's service level 
agreement, where a standard customer is entitled to a second compensation rate 
when there is a breach of the standard customer's service level agreement, and 
where the second compensation rate is less than the first compensation rate; 
responsive to a profiling tool indicating that the premium customer*s available 
resource cannot provide an agreed service level resulting in a bi^ch of the 
premium customer's service level agreement; 

determining if die resource has been allocated to afroftj^^customer that is not using 
the resource; 

responsive to determining that the resource has not been allocated to the my 

customer that is not using the resource, determining if the resource has been 

allocated to a standard customer; and 
responsive to determining that the resource has been allocated to the standard 

customer, re-allocating the resource from the standard customer to the premium 

customer: 
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■ so that tho 3i 



oomponsation to be paid to tho prm ii i ui u 



determining the TnTnimu tn total rebate payable bv the service provider for the breach: 
wherein the profiling thol collects a pluralitv of performance data bv tracking and 
timing a plurality of transactions witfiin the shared computing environment: and 
wher^ifl a decision to re-allocate the resource from the standani customer to the 
premium custQiner h ba^ed on t he plurality of performance data, a plurality of 
customer information, a target li ^t of standard customers, the status of the 



standard customer, aj>d 



tatus of the premi um customer. 



2. (Currently amended) A data processing machine for allocating a resource by a service 
provider to a premium customer in a shared computing environment, the machine 
comprising: 

a processor; 
a memory; 

a service level agreement stored in the memory, the service level agreement setting a 
threshold performance level for the resource and a penalty for failing to meet the 
threshold perfomiance level; 
means for causing the processor to measure a performance level of the resource; and 
means for causing the processor to compare the performance level of the resource 
with the threshold performance level; and 
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responsive to detennining that the performance level does not meet the threshold 
performance level, means for dctamining if the resource has been allocated to 
«a-«fiy-a^cu5lomer that is not using the resource, 

responsive to detennining that the resource has not been allocated to the €»y 

customer that is not using the resource, determining if the resource has been 

allocated to a standard customer^ and 
responsive to detennining that the resource has been allocated to a standard 

customer, re-allocating the resource firom the standard customer to the 

premium customer; 

dgtCTinining the minimum total rebate navable bv the service provider for the 
breach: and 

wherein a decision to re-allocate the resource from the standard customer to the 
^emium customer is based on t he pluralitv of performance data, a plurality of 
customer information, a target list of standard customers, the status of the 
standard oustpper, and the status of the pnanium customer. 



3. (Currently Amended) A program, encoded in a computer-readable medium, for 
allocating a resource to a premium customer by a service provider in a shared computing 
environment, the program comprising: 



a service 



means for detemiining if a utilization of the resource has caused a breach of 

level agreement with the premium customer, 
means for determining if the resource has not been allocated to an any customer that 

is not using the resource; 
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responsive to determining that the resource has not been allocated to the any 
customer that is not using the resource, means for deteraiining if the resource 
has been allocated to a standard customer where a standard customer has a 
standard customer penalty for a breach of a standard customer's service level 
agreement; and 

responsive to determining that the resource has been allocated to a standard 
customer, means for re-allocating the resource from the standard customer to the 
premium «aisfnnii> r m th'^ *h„ ^pn^nr pr o iid o r aiiniiui., 
f « r a broach n f thn prnm i i.t-n ni,n»rt»nnr'^ irrrt fir I n vcl Qg roc MiQ ii it ^ 



tium ouotomor penalty 



determining the minimum total rebate nav«hl^ f ay the senace provider for the hrai 



and 



Wkreiq ft jeq..^ion to rc-allocnte the resnurc^e fmr. atMidard r^,.to«,er to the nr^n w 



itomer is based on the plurali 



terformancc data, a plurality of customcf 



infpmi^tion, a target list of standard customer^;, t he status nf the standard custnmnr , ^t^M 



fcc status of the premium custoiner 
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